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Use “Submit a Cross Connection Control
Survey Report” Function

RKHAM  The Official Site of The City of Markha
ABOUT

THE CITY OF MARKHAM ARTS, CULTURE & LIBRARY SPORTS, RECREATION & FITNESS NEIGHBOURHOODSERVICES | PERMITS, LICENCES & TAXES)

Go to www.markham.ca

Roads & Sidewalks Traffic Walking and Cycling Recycling & Garbage Water & Sewer

Keep Markham Beautiful

FO I I OW t h e p at h : maintenance and continual improvement ot the quality management system
{4 H H 7

Nelgh b O urh OO d SerVI Ces Protect Your Pipes! F.O.G. C|ogs Systems Overview: Water, Sewer,
o ” f::s;rca)ils and Grease (F.O.G.) should never go down ftormwatebr .
9 Wa te r & Se Wer 9 earn more about wastewater & stormwater.
{4 -

B ackflo W Pre Ven tlon Backflow Prevention Online Services Rates, Meters, Billing & Fees

Backflow Prevention Online Services Learn more about charges for water and sewer
. . ) .
Online Services”,

ssssssss

Water | Please Select Your Category

Click “Submit a Cross
Connection Control Survey
Report ” icon.
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“Log in” to your

1. Sign in with your login
account issued by the City of
Markham.

- Account ID is assigned by
the City.

- Certification No. is your
OWWA Backflow
Certification Number.

2. Click “Login” button.

VARKHAM

Registration Account

Registered Qualified Person - Login 2= e ——————
T

The Backflow Prevention Program Online Services allows "Qualified Persons" registered with the
City of Markham to submit Test & Inspection Reports for:

1. existing backflow preventers,
2. replacement backflow preventers, and
3. newly installed backflow preventers in the faciliies

To use this function, you must have a "login” account issued by the City of
Services Department

ices i€ Page - Backflow Prevention Online Services".

Home Page - Backflow Prevention Program Online Services Login

Note: You must register with the City
of Markham first. Otherwise, you can
not use this System.
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Saved Survey Reports Found in your Account

1) To load & continue a "partial" Report, please select it and click "Edit" button.
2) To edit & re-submit a "submitted” Report, please select it and click "Edit" button.
3) To submit a new Report by using & editting data on a saved Repon, please select it and click

"Copy" button.
4) To enter & submit a new Report from scratch, please click "Create New Report" button.

Updated Facility ID & Address Status Expiry Date
2019-06-14 13838 [1 Dummy St] Partial 2019-07-14

2019-06-17 13838 [1 Dummy St] Submitted 2019-07-17

Create New Report Edit

Chat with us

This page will only show if there are
previously uploaded/incomplete Survey
Reports that require further submission:

» was previously saved in your account or

submitted through your account and you
would like to complete submission or edit
information.

» These uploaded/incomplete survey reports
are kept in your account only for 30 days.
After 30 days, the System will delete the
incomplete Reports automatically.

» Follow next step on pg. 6 if edits/changes
are required, if NOT please skip to pg. 7

Note: Edits/changes you made to a saved or submitted Report

will not be received by the City until you submit that Report.
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“Uploadedllncomplete Survey Reports” Window

1. If you wish to edit a
uploaded/incomplete Report before

)Tl el & 1 8 e Reputt piosee Seest £ clek "Ec puton your submission/re-submission,

3) To submit a new Report by using & editting data on a saved Report, please select it and select the Report and CIiCk ”Edit”

"Copy" button.
4) To enter & submit a new Report from scratch, please click "Create New Report" button. b
utton

Saved Survey Reports Found in your Account

Updated Facility ID & Address Status Expiry Date

2019-06-14 12838 [1 Dummy St] Partial 2019-07-14 i 2 |f y0U WISh to Copy a

2019-06-17 13838 [1 Dummy St] Submitted 2019-07-17 : saved/submitted Report and then
edit & submit it for other Facility ID,
select the Report and click “Copy”
button.

3. If you wish to create a Report from
scratch, click “Create New Report”
button.

Chat with us

Note: Edits/changes you made to a saved or submitted Report

will not be received by the City until you submit that Report. Page 6 of 30
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On “Current Registration Info” Page (1) —
Ensure No Expired Certificate

Current Registration Information 1

Dear John Doe *our current registration documentation with Markham are listed balow.

Confirm all certificates &
e ——— their expiry dates are

1. Plumbing Contractor License No. 1234567890
2. Plumbing Contractor License Expiry Date: Jan 01, 9999 CO r re Ct .
3. Is this Ceriificate expired? No

1. Insurance Company Name: _ Note- |f any Certlflcate IS

2. Insurance Policy No.:

3 nrance Pty By Dt expired, the system will not

4. |s this Certificate expired? Yes

allow you to submit any
1. Certificate No.: 566
2. Certificate Expiry Date: Jan 01, 2021

3. Is this Certificate expired? No B a C kfl OW Re p O rts (]

g N °
1. Type of Trade Certificate: Plumber 2 . SC ro | | to botto m a n d C I I C k

2. Certificate No.: 306A-121212
3. Certificate Expiry Date: Jan 01, 2021 //N V4 b
4. Is this Certificate expired? No eXt> u tto n L

No of Active Testing Equipment 1
# Make Model Serial No. Expiry Date Expired?
Kit1 | Conbrace 40-200-TK5U 12121313 Jun 15, 2021 No

You have expired certificate(s). Your registration is suspended. You cannot submit any backflow related reports until you su

Note: If any certificate are expired, please follow pg. 8, if not proceed to pg. 9
Page 7 of 30
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On “Current Registration Info” Page (2)
— Upload Renewed Certificates

Upload Files

File Name

There are lo ﬂmis ions.

pload
-

You may also submit comments regarding your current registrat

Comments

| Submit |

your certificate number in orger to retrieve the expiry date.

Submit Files/Comments & Exit

If vou want to update vour Current Registration Information, please upload your renewed certificates in .pdf format below.

Add Entry

File Name

Attachment ID

Attachment

Select File: § Choose File I o file chosen

Note : A Plumber Licensefssued or renewed by the Onfafio COTEQE O TTa0e

Please click the "SubmigfFiles/Comments & Exit" button below to submit your uploaded files/comments to the City for review.

Next =

1. Click green “+” icon to
open a “Add Entry”
window.

2. Click “Choose File”
button to select your
renewed certificates.

3. Click “Add” button to
upload your selected
files to the system.

1 4. Click “Submit

File/Comments & Exit “
button to submit those
files to the City.

Note: After the submission, the system will show a “Registration Update

Received” page & the City will update your info within 2 - 3 business days.

Page 8 of 30
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On “Facility ID & Survey Date” Page

Facility ID & Survey Date

Qualified Person: John Doe

Company's Email: 1 123markham@hotmail.com

1. Facility ID

Please enter the Facility ID. Then, click "Check Facility ID" button to verify it is the correct Facility Address you did the Survey work for.
(Note: The City issued the Facility ID to the property owner. You can get it from y ).

* Facility ID: 13838 <€ 1 =

Facility Name & Address: Backflow Prevention - Dummy Facility 1 Dummy

2. Facility Contact Person

Please enter the facility contact who is aware of your Survey work.
("™ indicates required fields.)

* Name: |Jane Doe |

* Company: |On|ine Submission Training Inc | S 2

* Phone: * Email:
(123) 456-7890 | jane.doe@ost.ca
Note: Please separate two_gpghils by a semic

3. Date of Survey

Please enter the date the survey was conducted.

* Date of Survey: |Jun 13, 2019 - | b 3

| 4

The personal information on this form is collected under the authority of the Municipal Act, 2001. The information collected will be used by the Citl

Note: The “Next”> button will not work if you:
» forget to enter data in some mandatory field *. OR
» forget to click “Check Facility ID” button.

1(a). Enter “Facility ID”.
1(b). Click “Check Facility
ID” button to ensure

Facility Name & Address
are correct.

2. Enter all required
“Facility Contact info”.

V4

3. Enter “Date of Survey
by clicking calendar icon.

4. Scroll to bottom and
click “Next>" button.

Page 9 of 30
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On “Facility Water Use Information” Page

Facility Water Use Information

Qualified Person’s Name: John Doe

Company’s Email: 123markham@hotmail.com

Facility ID: 13838

Facility Name & Address: Backflow Prevention - Dummy Facility 1 Dummy St

4, Facility Water Use Information

1) Please select the facility's water use type(s). (Note: You may select more than one type)
* Water Use Type(s):

| Industrial | Multi-Residential | Institutional

¥ Commercial | Multi-Business | Other: 1

2) Please indicate the overall hazard level of the facility:

* Overall hazard level of the facility: h 2

3) Please indicate the size and location of the wate

* Size: /v 3 > * Location: |Near the Boiler Room ‘

4) Please indicate the total number of buildings and businesses in the facility. If the facility has more than one building and/or more than one business, y
each building or each business in the "Area, Zone or Source Isolation”

* Total No. of Buildings: & 4 > * Total No. of Businesses: l:l

Comments:

EEle——5

Select “Water Use Type(s)”.

Select “Hazard Level” by
using drop-down menu (i.e.
Low, Moderate, High)

Indicate the “Size (inches)”
and “Location of the Water
Meter”.

Indicate “Number of
Buildings” & “Number of
Businesses” located in
facility.

Scroll to bottom and click
“Next” button.

Note: The “Next>" button will not work if you forget to enter data in some mandatory field *.

Page 10 of 30
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On “Premise Isolation(s)” Page (1)

- “No Premise Iso

ation” Field

Premises Isolation(s)

Qualified Person's Name: John Doe
Company's Email: 123markham@hotmail.com
Facility ID : 13838

Facility Name & Address: Backflow Prevention - Dummy Facility 1 Dummy St

5. Premise Isolation(s):

* Ifyou identified any existing "premise isolation”, please add those "premise isclation”
items to the following table

* If you recommend installing any new "premise isclation”, please add those "premise

i " items to the following table.

. n't identify any existing "premise isolation" and the facility doesn't require
1 isolation”, please check the "Premise Isolation Not Required” field and go to

ERT page.

|« Premise Isolation Not Required

T f Premi Hazard Existi Serial
ype of Premise -~ azal xisting eria

Isolation el s T Number Date of Last Test

No.

There are no submissions.

(Note: < add new row to the table; /7 edit the row in the table; 3¢ delete the row in the table.)

Note:

> |If premise Isolation is not required
for the Facility, complete steps 1 &
2 on this page and proceed to
page 16.

> If premise isolation is required for
the Facility, skip this page and
continue on next page.

1.
2.

Check “No Premise Isolation” box.

Scroll to bottom and click “Next>"
button.

Page 11 of 30
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On “Premise Isolation(s)” Page (2)
— Add a Premise Isolation Entry [i]

Premises Isolation(s)

Qualified Person's Name: John Doe

Company's Email: 123markham@hotmail.com

Facility ID : 13838 1. If premise isolations

Facility Name & Address: Backflow Prevention - Dummy Facility 1 Dummy St

are required or they
. :tfeﬁ: tigetzgﬂfiﬂoﬁ%;)t(;s;ilzg "premise isolation”, please add those "premise isolation” a re a I rea dy EXiSti ng’

* |f you recommend installing any new "premise isolation”, please add those "premise
isolation” items to the following table. I 1 k t h I

* |f you didn't identify any existing "premise isolation" and the facility doesn't require C I C e g re e n p u S
"premise isolation”, please check the "Premise Isclation Not Required” field and go to

sign to open the “Add
| | Premise Isolation Not Required ) .
Entry” window.

Type of Premise " . Hazard Existing Serial
MNo. Isolation Location of Device Level Protection Number Date of Last Test
There are no submissions.
T~ 1
Continued on next page...

{(Note: 4= add new row to the table; /7 edit the row in the table; i delete the row in the table.)

i
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On “Premise Isolation(s)” Page (3)
— Add a Premise Isolation Entry [ii]

123markham@hotmail.com

Add Entry

* Type of Premise Isolation: | Fire System

L/ . )
v | * Hazard Level: M

* Existing Protection Type: | DCVA — Double Check Valve Assembly
Location of Device: |#| Not applicable
N/A

* Serial Number: | | Not applicable

* Date of Last Test: |Aug 13,2018 |@ | | Not applicabl

* Existing Protection Acceptable?
® Yes () No

Recommended Upgrade Type:

Comments / Make & Size for a Testable Device

Chat with us

2. Select “Type of Premise Isolation”
by using the drop-down menu.

3. Select “Hazard Level” (i.e. Low,
Moderate, High) by using the
drop-down menu.

4. Select “Existing Protection Type”

by using the drop-down menu.

5. For an existing device, indicate

“Location”, “Serial Number” and
“Date of the Last Test” if
applicable. Otherwise, select “Not
Applicable” for each of those
fields.

Continued on next page...

Page 13 of 30
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On “Premise Isolation(s)” Page (4)
— Add a Premise Isolation Entry [iii]

. Select “Yes” or “No” to
indicate if existing
Add Entry protection is acceptable.
: Ty|-:|e .of Premise_lsolatiorr: | Fire System v | “ Hazard Level: . If //NO ” |S SE|€Ct€d, |n put
Existing Protection Type: | DCVA — Double Check Valve Assembly v
I;;):aﬁon of Device: [# Not applicable ”Recommen ded Upgrade
* Serial Number: | | Not applicable Type” by u Sl ng th e d ro p'
* Date of Last Test: |Aug 13, 2018 |@ | | Not applicable . H
* E)I(_i.sting Pl_'otecﬁon Acceptablg2 down men u.' [NOte' ThIS
@Yes ONo €——1 6 field is required only if the
Recommended Upgrade Type: . . . .
< existing protection is not

Comments / Make & Size for a Testable Device

accepted and selected as
llNo”.]

Click “Add” button to close
the window.

Chat with us

Page 14 of 30



- BUILDING MARKHAM’'S FUTURE TOGETHER
Tﬁi 2020 — 2023 Strategic Plan (VARKHAM

On “Premise Isolation(s)” Page (5)
— Edit a Premise Isolation Entry [i]

Premises Isolation(s)

Qualified Person's Name: John Doe 1 . Se I ect t h e e nt ry yo u

Company's Email: 123markham@hotmail.com

Facility ID : 13838 WOUId |ike to edit-

Facility Name & Address: Backflow Prevention - Dummy Facility 1 Dummy St

2. Click the .7 pencil

* |f you identified any existing "premise isolation”, please add those "premise isolation” items

to the following table. icon to Open the ”Edit

* [fyou recommend installing any new "premise isolation”, please add those "premise
isolation” items to the following table.

’) H
+ |f you didn't identify any existing "premise isolation" and the facility doesn't require "premise En try WI n d OW.

isolation”, please check the "Premise Isolation Not Required” field and go to the next page.

| | Premise Isolation Not Required

Type of Premise " . Hazard Existing Serial
No. Isolation Location of Device Level Protection Number Date of Last Test Tl p fo r_ Ste ps 1 & 2 .
1 Fire Systam MNIA Mod DCVA 181818 2018-8-13

2 Domestic NIA Mod NONE NIA NIA DOUble CIICk the entry you

wish to edit. The System will
4
. 53\ ) \ 1 open the “Edit Entry “window.

(Note: 4 add n| to the table; /7 edit the row in the table; & delete the row in the table.)

m m Continued on next page...

Page 15 of 30
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On “Premise Isolation(s)” Page (6)
— Edit a Premise Isolation Entry [ii]

)
3. Edit any of those data

Edit Entry entry as necessary.

* Type of Premise Isolation: | Domestic v | “ Hazard Level: 4' O nce a I I Cha nges have
* Existing Protection Type: | No Existing Device v bee nm a d e’ CI |C k ”Sa Ve 7

Location of Device: [# Not applicable

NA button to close the

Serial Number: N/A |# Not applicable .
Date of Last Test: 8l |# Not applicable win d OW-

* Existing Protection Acceptable?
() Yes (® No

* Recommended Upgrade Type: | DCVA — Double Check Valve Assembly

Comments / Make & Size for a Testable Device

Chat with us
Page 16 of 30
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On “Premise Isolation(s)” Page (7)
— Delete a Premise Isolation Entry

Premises Isolation(s)

Qualified Person's Name: John Doe 1 . Se I ect t h e e nt ry yo U

Company's Email: 123markham@hotmail.com

Facility ID : 13838 WiSh tO deIEte.

Facility Name & Address: Backflow Prevention - Dummy Facility 1 Dummy St

2. Then, click % the

* |f you identified any existing "premise isolation”, please add those "premise isolation” items

to the following table. CrOSS Sign to delete

* [fyou recommend installing any new "premise isolation”, please add those "premise
isolation” items to the following table.

* |f you didn't identify any existing "premise isolation" and the facility doesn't require "premise t h e Se I e Cte d e nt ry,

isolation”, please check the "Premise Isolation Not Required” field and go to the next page.

| | Premise Isolation Not Required

Type of Premise " . Hazard Existing Serial
No. Isolation Location of Device Level Protection Number Date of Last Test
1 Fire Systam MNIA Mod DCVA 181818 2018-8-13

2 Domestic NIA Mod NONE NIA NIA

4?_)53\ \1

(Note: 4 add new r e table; /7 edit the row in the table; 32 delete the row in the table.)

Page 17 of 30



VARKHAM

E BUILDING MARKHAM’S FUTURE TOGETHER
|_

2020 - 2023 Strategic Plan

On “Area, Zone or Source Isolation(s)” Page(1)
— “No Cross Connection” field

6. Area, Zone or Source Isolation(s):

* If you identified any cross connection with or without existing "zone isolation” or "source
isclation”, please add those items to the following table.
* If you identified any existing "area isolation”, please add those "area isolation” items to the

following ta|
* |f you recoy 1 nstalling any new "area isolation”, please add those "area isolation” items
to the fol e

4] .
gfdn't identify any cross connection, please check the "No Cross Connection” field and
go tofhe next page.

Note: The t3fle is limited to 200 rows as a maximum.

|+ :No Cross Connection

Building/Unit Name Location & Type of Hazard Existing Serial N Date of Last 5’
& Building Use Cross Connection Level Protection ertal Ko Test A:

There are no submissions.

{Note: < add new row to the table; /7 edit the row in the table; i delete the row in the table.)

Note for "Save and Exit" button - It will save your incomplete Survey in this website and log 2

Tips for adding a new row - (1) Select an existing row: (2) Use “Copy
Row” button to copy that row; (3) Edit that copied row.

The saved Survey will be retrieved on your next login. It allows you to complete a Survey ffou
multiple data entries and validations prior to your submission.

=3 XD

Note:

= |f no cross connection(s) are
identified in the Facility,
complete steps 1 & 2 on this

page.

= |f cross connection(s) are
identified in the Facility, skip
this page and proceed next

page.

Chat with us

1. Check “No Cross
Connection” box.

2. Click “Next>" button.

Page 18 of 30
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On “Area, Zone or Source Isolation(s)” Page (2)
— Add a Cross Connection Entry [i]

6. Area, Zone or Source Isolation(s):

= If you identified any cross connection with or without existing "zone isolation” or "source
isclation”, please add those items to the following table.

» [f you identified any existing "area isolation”, please add those "area isolation” items to the
following table.

* [fyou regcommend installing any new "area isolation”, please add those "area isolation” items 1 . Se | e Ct t h e g re e n +
to the following table.

» [f you didn't identify any cross connection, please check the "No Cross Connection” field and

go to the next page. plus Sign tO Open
I:Iot;::;-:;::l:::‘::;::n:o 200 rows as a maximum. t h e IIA dd En try”

L]
s 5 o — E» d
M Bmll:lllm_-;.‘U nit N\ame Location & Typ.e of Hazard Emstlng.; iy Date of Last Pr W I n OW'
& Building Use Cross Connection Level Protection Test Ac

There are no submissions.

*‘\1

{Note: 4 add frewrretv to the table; o7 edit the row in the table; ¥ delete the row in the table.)
Tips for adding a new row - (1) Select an existing row; (2) Use “Copy

Row” button to copy that row; (3) Edit that copied row. .
Continued on next page...
Note for "Save and Exit" button - It will save your incomplete Survey in this website and log you out.

The saved Survey will be retrieved on your next login. It allows you to complete a Survey through
multiple data entries and validations prior to your submission.

== oo S e

Chat with us
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On “Area, Zone or Source Isolation(s)” Page (3)
— Add a Cross Connection Entry [ii]

Add Entry

* Building/Unit Name & Building Use:

Unit #2 - Hair Salon

/

* Location & Type of Cross Connection

|Hair Wash Sinks

* Existing Protection Type:

| AVB - Atmospheric Vacuum Breaker

Serial No: N/A
Date of Last Test:

* Existing Protection Acceptable?
Yes (  No

Recommended Upgrade Type:

* Hazard‘Lzé:

G

|« Not applicable
[# Not applicable 5

Comments/Make & Size for a Testable Device

Chat with us

VARKHAM

Fill in “Building/Unit Name &
Building Use” and “Location &
Type of Cross Connection”.

Select “Hazard Level” by using
drop-down menu.

Select “Existing Protection Type”
by using drop-down menu.

If “Existing Protection Type” is a
testable device, input its “Serial
No.” and “Date of Last Test”.
Otherwise, click “Not Applicable”
for each of those fields.

Continued on next page...
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On “Area, Zone or Source Isolation(s)” Page(4)
— Add a Cross Connection Entry [iii]

Add Entry

* Building/Unit Name & Building Use:

Unit #2 - Hair Salon

* Location & Type of Cross Connection

* Hazard Level:

|Hair Wash Sinks

| Mod v

* Existing Protection Type:

| AVB - Atmospheric Vacuum Breaker

M |

Serial No: N/A
Date of Last Test:

E)ustmg Protection Acceptah
)No €—— 6

Recommended Upgrade Type:

|« Not applicable
|# Not applicable

—

Comments/Make & Size for a Testable Device

Chat with us

VARKHAM

Select “Yes” or “No” to
indicate if Existing Protection
Type is acceptable.

If “No” is selected, indicate
“Recommended Upgrade
Type” by using drop-down
menu. [Note: This field is
required only if the existing
protection is not acceptable
and selected as “No”.]

Click “Add” button to close
window.

Page 21 of 30
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On “Area, Zone or Source Isolation(s)” Page
— Edit a Cross Connection Entry [i]

I 6. Area, Zone or Source Isolation(s):

* |f you identified any cross connection with or without existing "zone isolation” or "source
isolation”, please add those items to the following table.

* [f you identified any existing "area isolation”, please add those "area isolation” items to the
following table.

¢ |f you recommend installing any new "area isolation", please add those "area isolation” items
to the following table.

* [f you didn't identify any cross connection, please check the "Mo Cross Connection” field and
go to the next page.

Note: The table is limited to 200 rows as a maximum.

| | No Cross Connection

N Building/Unit Name Location & Type of Hazard Existing Serial N Date of Last E,
o & Building Use Cross Connection Level Protection enat Ko Test Ar

y

1 Unit#2 - Hair Salon | Hair Wash Sinks Mod AVE NIA MNIA Ye
2 Unit #2 - Hair Salon Toilets Mod AVEB N/A N/A Ye
3 Unit #2 - Hair Salon Hair Wash Sinks Mod AG N/A NIA Ye

qﬁfﬁz\ \2

(Note: 4» add n 1 to the table; /” edit the row in the table; i delete the row in the table.)

Tips for adding a new row - (1) Select an existing row; (2) Use “Copy
Row” button to copy that row; (3) Edit that copied row.

Note for "Save and Exit" button - It will save your incomplete Survey in this website and log you out.
The saved Survey will be retrieved on your next login. It allows you to complete a Survey through
|multiple data entries and validations prior to your submission.

Em I N g

1. If necessary, select the
entry you wish to edit.

2. Click the » pencil sign
to open “Edit Entry”
window.

Tip for Steps 1 & 2:

Double click the entry you
wish to edit. The System will
open the “Edit Entry”
window.

Continued on next page...
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On “Area, Zone or Source Isolation(s)” Page (2)
- Edit a Cross Connection Entry [ii]

Edit Entry 3. Edit any of the existing
* Building/Unit Name & Building Use: —_— : data entry aS

|Unit #2 _ Hair Salon

* Location & Type of Cross Connection * Hazard Level n e C e SS a ry-

Hair Wash Sinks | [Mod v |

“ Existing Protection Type: 4. Once all changes have

|AG - Air Gap v

Serial No: N/A ¢ Not applicable bee N Ma d e, CI iC k

Date of Last Test: |« Not applicable

* Existing Protection Acceptable? ”S a Ve 7 b u tto n to C / OS e

® Yes () No
Recommended Upgrade Type: the Win dO W.

Comments/Make & Size for a Testable Device

Chat with us

Page 23 of 30



E BUILDING MARKHAM’S FUTURE TOGETHER
|_

2020 - 2023 Strategic Plan

VARKHAM

On “Area, Zone or Source Isolation(s)” Page (3)
— Delete a Cross Connection Entry

I 6. Area, Zone or Source Isolation(s):

* If you identified any cross connection with or without existing "zone isolation” or "source
isolation”, please add those items to the following table.

* |f you identified any existing "area isolation”, please add those "area isolation” items to the
following table

* If you recommend installing any new "area isolation", please add those "area isolation" items
to the following table.

* |f you didn't identify any cross connection, please check the "No Cross Connection” field and
go to the next page.

Note: The table is limited to 200 rows as a maximum.

| | No Cross Connection

N Building/Unit Name Location & Type of Hazard Existing Serial N Date of Last 5’

S Building Use Cross Connection Level Protection enatiNe: rest A:
1 Unit #2 - Hair Salon Hair Wash Sinks Mod AVB N/A NIA e
2 Unit#2 - Hair Salon | Toilets Mod AVB N/A NI/A Ye
3 Unit #2 - Hair Salon  Hair Wash Sinks Mod AG NIA NIA Ye

\1

table; /7 edit the row in the table; 3¢ delete the row in the table )

Tips for adding a new row - (1) Select an existing row; (2) Use “Copy
Row"” button to copy that row; (3) Edit that copied row.

s ®
- \2

(Note: ¢ add new rof

Note for "Save and Exit” button - It will save your incomplete Survey in this website and log you out.
The saved Survey will be retrieved on your next login. It allows you to complete a Survey through
Jmultiple data entries and validations prior to your submission.

I = K g

1. Select the entry you
wish to delete.

2. Click the# cross sign to
delete the selected
entry.
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On “Area, Zone or Source Isolation(s)” Page(4)
— “Copy Row” button
Note: This function is intended to

» |f you identified any cross connection with or without existing "zone isolation” or "source FEd uce re petItIO N an d |n crease yO ur
isolation”, please add those items to the following table. ..
*» Ifyou identified any existing "area isolation", please add those "area isolation" items to the d ata e ntry Effl cilen Cy,
following table.
. If d installi g isolation”, pl dd th E isolation" it .
toy;ﬁ: ;Zﬁg:;i:;?ab;gs alling any new "area isolation”, please a ose "area isolation” items 1 ) Se/eCt the row (|.e. CFOSS
. If didn't identify tion, pl heck the "No C C tion" field and . .
gg?;thle :e;tir;;e-any cross connection, please check the "No Cross Connection” field an Connectlon Entry) that is
Note: The table is limited to 200 rows as a maximum. S|m||a r to the one you plan to
| | No Cross Connection e nter
Building/Unit Name Location & Type of Hazard Existin " Date of Last .
No. g Build!i;ng Use Cross Conn:::ion Level Pmtectsi’on Serial No. oot | 2 . CI IC k ”COpy RO w 7 b u tto n.
1 Unit#2 - Hair Salon  Hair Wash Sinks Mod AVB N/A MNIA b 1 .
2 Unit#2 - Hair Salon | Toilets Mod AVB N/A NiA \ | 3 The SyStem WI” add that
3 Unit#2 - Hair Salon  Hair Wash Sinks Mod AVB N/A n€— 3 Copied row to the bottom.
/7 x Then, Refer to the Area, Zone
{Note: <¢ add new row to the table; /7 edit the row in the table; & delete the row in the table.) or Source |SO|ati0n(S) Page -
Copy R for adding a new row - (1) Select an existing row; (2) Use “Copy H H
2 " button to copy that row; (3) Edit that copied row. Edlt a crOSS conneCtlon Entry

to edit that copied row.

Note for "Save and Exit" button - It will save your incomplete Survey in this website and log you out.

The saved Survey will be retrieved on your next login. It allows you to complete a Survey through T| Q: Dou ble CI |Ck the Copied row
multiple data entries and validations prior to your submission. “ . ” .
to open the “Edit Entry” window.

e I B I Chtvithus |
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On “Area, Zone or Source Isolation(s)” Page (5)
— “Save & Exit” button

I 6. Area, Zone or Source Isolation(s):

* If you identified any cross connection with or without existing "zone isolation” or "source
isolation”, please add those items to the following table.

* |f you identified any existing "area isolation”, please add those "area isolation” items to the
following table

* If you recommend installing any new "area isolation", please add those "area isolation" items
to the following table.

* |f you didn't identify any cross connection, please check the "No Cross Connection” field and
go to the next page.

Note: The table is limited to 200 rows as a maximum.

| | No Cross Connection

N Building/Unit Name Location & Type of Hazard Existing Serial N Date of Last 5’
S Building Use Cross Connection Level Protection enatiNe: rest A:

1 Unit #2 - Hair Salon Hair Wash Sinks Mod AVB N/A NIA e

2 Unit#2 - Hair Salon | Toilets Mod AVB N/A NI/A Ye

3 Unit #2 - Hair Salon  Hair Wash Sinks Mod AG NIA NIA Ye
+ 7K

(Note: 4» add new row to the table; /7 edit the row in the table; 3¢ delete the row in the table )

Tips for adding a new row - (1) Select an existing row; (2) Use “Copy
Row"” button to copy that row; (3) Edit that copied row.

Note for "Save and Exit” button - It will save your incompld ey in this website and log you out.
The saved Survey will be retrieved on your next login. It ajj# 1 to complete a Survey through
Jmultiple data entries and validations prior to your subrpSsion:

m Chat with us

Note: This function is intended to
save your complete or partial
data entry. You can edit your data
entry within 30 days every time
you clicked on “Save and Exit”
button. If you won’t do any
changes and won’t submit saved
report to the City all data will be
automatically deleted from your
account after 30 days and you will
need to enter all the data from
the beginning.

1. If necessary, click
“Save and Exit”
button. The system

will log you out.
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On “Area, Zone or Source Isolation(s)” Page (6)

— “Next>" button

* If you identified any cross connection with or without existing "zone isolation” or "source
isolation”, please add those items to the following table. 1 If I t I I
* |f you identified any existing "area isolation”, please add those "area isolation” items to the . yo u CO I I I p e e a

following table
* If you recommend installing any new "area isolation", please add those "area isolation" items . "
to the following table. a INg, € 1Tl ng or
* |f you didn't identify any cross connection, please check the "No Cross Connection” field and
deleting “cross
Note: The table is limited to 200 rows as a maximum.

- Mo Gross Comnection connection entries”,

N Building/Unit Name Location & Type of Hazard Existing Serial N Date of Last 5’
S Building Use Cross Connection Level Protection enatie.  rest A: I M k /IN t> V4 b tt
ClIC ex utton
1 Unit#2 - Hair Salon  Hair Wash Sinks Mod AVB N/A NIA e
2 Unit#2 - Hair Salon | Toilets Mod AVB N/A NIA Ye tO roce e d t h e n EXt
3 Unit #2 - Hair Salon Hair Wash Sinks Mod AG NIA NIA e p

EH ®
4 page.
(Note: 4» add new row to the table; /7 edit the row in the table; 3¢ delete the row in the table )

Tips for adding a new row - (1) Select an existing row; (2) Use “Copy
Row"” button to copy that row; (3) Edit that copied row.

Note for "Save and Exit" button - It will save your incomplete Survey in this website and out.
The saved Survey will be retrieved on your next login. It allows you to complete a Surve 1
Jmultiple data entries and validations prior to your submission.

Chat with us
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On “Confirmation of a Survey Report” Page

= An overview of your data entry will be displayed.
= Review all the data entries before submitting it to the City.

Your company email address in the City's database is: 123markham@hotmail.com
* Would you like to receive the City’s response for your submission through this email?

() Yes (@) No
* Email . Confirm Email Address:
| 1 Ll |newemai|@email.ca

Inewemail@email.ca

IN ORDER TO USE THIS ONLINE SERVICE, USERS ARE REQUIRED TO INDICATE THAT THEY HAVE READ AND ACCEPT THE CITY OF MARKHAM'S "TER]
ON THE "l HAVE READ AND AGREE" CHECKBOX BELOW, YOU ARE AGREEING TO BE BOUND BY THE CITY OF MARKHAM'S "TERMS OF USE AND PRI
| have read and agree to the terms and conditions above and to the City of Markham's Terms of Use & Privacy Policy.

2
=7 31—l

@

1. Ensure the email address in the City’s database is correct. If it is
incorrect, click “No” and enter correct “Email” in those two textboxes.

2. Click on the check box if you agree with the “City of Markham’s Terms
of Use and Privacy Policy”.
3. Scroll to bottom and click “Submit” button.
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On “Survey Report Submission Received” Page(1)”

Current Registration Facility ID & Survey Date Facility Water Use Information Premise Isolation(s)
Area, Zone or Source |solation(s) Confirmation of Survey Report Survey Report Submission Received

Survey Report Submission Received

Qualified Person's Name: John Doe

Compan}; = Cross Connection Cantral Survey Report for Facility ID 13838 - 223686272034 - Message (HTML)
Facility I
i ty % Tell me what you want to do...
Facility A =
Your Cro r,[l_ x @ @ 135 Testing Database E:")To Manager ;ﬁ =T {; [ [ ] » lror
L " € 2> E1 Team Email v Done _@ i
review ar| 5@ . Delete  Reply Reply Forward EE - & s _| | Mave Mark Categorize Follow  Tr
Al + Reply & Delete Create New v . * | Unread S Up ~
Delete
If you Wal
acity,p 1 @hrcuan
If you ha H
"Log out" 06/17/2019
Cross Connection Control Survey Report Confirmation #: 223686272034
If you wal C Qualified Person: John Doe OWWA Cert. No. : 566
Device UI To  Bhattarai, Surab ?(:m;::;lyoi XYZ Mechanical Limited Phone No. : 905-477-7000
. Faci
Services Facility ID: 13838 Facility Name & Address: 1 Dummy St
EE 2236862720, 2. Facility Contact
= 23KB Name: Jane Doe Companv: Online Submission Trainina Inc
Phone: (123) 456-7890 E-mail: 123markham@hotmail.com
Ent ice Vault 3. Survey Date
nterprise vau Date of Survey: Mar 24, 2018
4 Facility Water Use Information
(1) Water Use Type:
Cross Connect Ulndustrial LIMuiti-Residential Ullnstitutional
[YIcommercial [ IMulti-Business Ulother:
(2) Overall hazard level of the facility: Mod
(3) Meter Size- 2" Meter Location: Near the Boiler Room
(4) Total Number of Buildings: 1  Total Number of Businesses: 4
Comments:
5. Premise Isolation(s)
Premise Isolation Not Required
Type of . . Existing Comments/Make &
B Location of Hazard Existing 4 = Upgrade N
# :’sroe::tli:en e Tevel Prieshon Serial No.  Date of Last Test irotectmn . g:.e\;iégr a Testable
1 e N/A | Mod | DCVA | 181818 | Aug13, 2013 Yes
System
6. Area, Zone or Source Isolation(s)
[INo Cross Connection

= |f your submission is
successful, the
System will (1) show
“Survey Report
Submission Received”
page and (2) email
you the Survey
Report in pdf file
with submission
number.

= Otherwise, none of
above will happen.
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On “Survey Report Submission Received” Page(2)

* After you submit
the Survey

Survey Report Submission Received Report you have
4
3 choices to

Qualified Person's Name: John Doe

Company's Email:  123markham@hotmail.com

Facility ID: 13838 submit other
Facility Address: 1 Dummy St
Your Cross Connection Control Survey Report has been submitted to the City of Markham - Environmental Services Department for ba C kfl OW
review and process. 1
«— report(s).
:; Ei{IJilily jwsllgta t;; sfsl:eblgncltt ﬂ;}élg:érCFrgz.ﬁ.n(;I?nnectlon Control Survey for another _ A
IT_ gcéuola?ye completed all Cross Connection Control Survey reports, please select S L 2 |

If you want to submit other types of backflow prevention reports (i.e. Test Reports and Backflow Prevention Program Online
Device Upgrade Reports), please return to the "Backflow Prevention Program Online Services - Home Page G 3
Services - Home Page" and select your appropiate category.

1. Click “Another Facility” button if you wish to submit a Survey Report for other
facilities.

Click “Log out” button if you completed all report submissions.

Click “Backflow Prevention Program Online Services — Home Page” if you wish
to submit other types of backflow report.
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